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Western Water

Business phone Mobile

Area code Number

Title Surname Given name  

Postal  address  

Suburb / Town State 

Address

Contact details

Name (if the applicant is an individual)
Owner 

Company / Business name

Company (if the applicant is a company)
ACN /ABN

No spaces
Name of company’s authorised representative

Title Surname Given name  

Property details of where BPD is to be installed
Address

Postcode

Office use only

Applicant details

Do you need to complete this form?

Title Surname Given name  

(          )

Property details

Street  address  

Suburb / Town State Postcode

Municipality Melway/VicRoads reference

Name of business

Type of business
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1300 650 425   http://www.westernwater.com.au

Complete this registration form if you would like to install one or more backflow prevention devices (BPD) for containment 
and connection to water supply.
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Acknowledgement

Compliance with Legislation and Standards

1. The Owner shall comply with the requirements of the legislation and Australian Standards set out below (and any 
amendments or replacements to any of them):
(a) Plumbing Code of Australia 2011 in particular;

* AS/NZ 3500.1:2003-National Plumbing and Drainage, Part 1.2 water supply and
* AS 2845:2010-Water Supply - Mechanical Backflow Prevention Devices (BPD)

2. The Owner shall ensure that any Backflow Prevention Device (BPD) installed on the property complies with and is identified 
as complying with AS 2845:2010. 
Please note:
The owner is also responsible for maintaining the potable water supply inside the property.  Depending on the plumbing 
system and hazard ratings of the internal processes, you may wish to consider whether you need to install additional 
individual and / or zone protection backflow prevention devices, apart from the containment device at the property boundary.

Maintenance and Testing
3. In accordance with AS/NZ 3500.1.2:2003 you will need to ensure the BPD at the property boundary is:

(a) installed by a person accredited for installation, commissioning and testing of backflow prevention devices;
(b) installed so that access is available for inspection and servicing and so that freezing cannot occur;
(c) installed in accordance with the manufacturer's instructions;
(d) commissioned by an approved person at the time of installation and before opening onto downstream systems to 

ensure the device functions satisfactorily; and
(e) tested by an approved person, at intervals of not more than 12 months in accordance with the manufacturer's 

instructions and the requirements of AS 2845:2010.

Copies of commissioning details and yearly test results must be forwarded to Western Water as a condition of supply. 

You should also keep a Test and Maintenance Report Log which may be inspected by a Western Water representative.

I understand and acknowledge that:

The information provide in this application is true and complete to the best of my knowledge
Western Water may refuse this application if it becomes evident that any information or supporting documents 
provided is incomplete or false
I approve the information that has been provided in this application

Applicant’s signiture Name of signatory (please print)

Date

DD/MM/YYYY

Terms and Conditions

This application does not signify consent by Western Water to proceed with the proposed works.

Device details (if known)

Type of B.P.D. device at the property boundary Make Size No. of devices Level of hazard (High/Medium)

Reduce Pressure Zone Device

Double Check Valve

Registered Break Tank

Acknowledgement

I/We agree to be bound by the terms and conditions Nos. 1 to 3.

By ticking this checkbox I/We confirmation that I/We have read and understood that statements above.
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Privacy Statement

Lodgement

You can complete this application, scan a signed copy, attach with your Application for water and sewer connection 
and submit it only.

OR

Post it to:
Western Water
PO Box 2371
Sunbury DC VIC 3429

Fax it to:
03 9218 5444

Privacy Statement

Lodgement
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Deliver it in person to:
Western Water
36 Macedon Street
Sunbury DC VIC 3429 

Western Water is committed to the information privacy principles contained in the Freedom of Information Act 1982 and the 
Information Privacy Act 2000. For a copy of our Personal Privacy Charter please contact us, or visit our website 
www.westernwater.com.au

Email address:
Property.service@westernwater.com.au


