
Please print and tick appropriate boxes						                (Office Use Only) 

1. PARTICULARS OF APPLICANT

Name:							       Registered Company Name:		

Company Trading Name (if applicable):					   

Address:							    

Tel No. (bus):				              After Hours:			 

Mobile:			    		            ABN (if applicable):	

2. PARTICULARS OF WATER USE

Intended Primary Use of Water

Proposed Hydrant Location:	

How long do you intend to cart water for:	

3. TRUCK DETAILS

Truck Registration:						      Capacity:	

4. HYDRANT INFORMATION

Have you taken water from a hydrant before? (please circle)	 Yes  /  No

If No, Please specify a time in which our maintenance crew can arrange to meet with you to be shown the correct method  

for operating a hydrant.          Date:				    Time:	

If Yes, I understand that I am liable for damage to any Western Water asset due to incorrect use of a hydrant.

Do you own a metered hydrant?	 Yes  /  No

If Yes,	 What is the Serial Number?:					    What is the initial Reading?:	

	 Will this Hydrant be used solely in the Western Water region?	 Yes  /  No

A water carter is not required to purchase a metered hydrant solely for use within the Western Water region. However, if it is used 
outside Western Water’s area, the start and finish reads must be entered on the log sheet which accompanies the permit.

Western Water allows companies without a hydrant to obtain a metered hydrant within three months from the date of the  
permit approval, unless otherwise indicated.

5. RESTRICTIONS – Please read if restrictions are applicable

If at anytime water is not being carted for domestic, stock or fire fighting purposes an exemption must first be obtained  
from Western Water.
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5.1. CONDITIONS TO GRANT AN EXEMPTION FROM RESTRICTIONS

Exemptions are assessed on the basis of Clause 8 of Western Water’s By Law No. 01/1.

If this exemption is granted, I agree to:
•	 authorise Western Water to publicly disclose any relevant details of the exemption; 
•	 adhere to all the specific requirements contained within the exemption; and,
•	 provide appropriate access to enable Western Water to assess adherence to the exemption conditions.

1) You may begin to cart water only when you have received your permit kit authorising you to do so.  
2) You have read through the terms and conditions and agree to abide by them
3) That the information you have provided in this application is true and correct to the best of your knowledge.

Signature of Applicant                                               Company Title (if applicable)                                             Date

Terms and Conditions of the permit

1.	 The permit holder must comply with water restrictions imposed by Western Water. Please note that the restrictions can and will vary throughout the period of the permit and it is the permit holder’s 
responsibility to be familiar with any water restrictions in force.

2.	 If water restrictions are in force permit holders must apply to Western Water’s Restriction’s team for specific exemptions for each site requiring water. For example exemptions may be granted, under certain 
conditions for dust suppression and road compaction. The permit holder will not have to apply if the activity has been exempted from the water restrictions.

3.	 If as a condition of this permit, the permit holder is required to own a metered hydrant and does not already own one, such a hydrant must be obtained within 3 months of issue of this permit 

4.	 The permit holder must use a metered hydrant when taking water unless water is taken from an existing metered standpipe.

5. 	 The permit holder must only take water from hydrants nominated in this permit or varied in writing by Western Water from time to time.

6. 	 The permit holder must log all consumption by either load or metered hydrant in the log provided with the permit and provide copies of the log to Western Water by the third business day of each month  
provided that it is not taken solely from a standpipe.

7.	 Permit holders must display a “Registered Water Carter” sticker in a prominent location on both sides of the vehicle for easy recognition by Western Water staff.

8. 	 The permit holder must carry this permit and log sheets on the vehicle at all times. The permit holder must make the log sheets available for inspection by Western Water auditors at all times.

9. 	 In the event that the permit holder fails to provide a copy of the log sheet as required, Western Water may either:
	 a. Cancel the permit; and/or
	 b. Estimate the volume of water taken in the month based on 200% of the previous months water consumption

10. The taking of water from Western Water’s system without a valid permit is an offence under the Water Act 1989 and offenders may be prosecuted.

11. Failure to comply with this permit may result in cancellation of the permit. It could also result in a contravention of section 289 (1) (a) (i) of the Water Act 1989. 
A Notice of Contravention which can lead to a prosecution The penalties include:

	 a. $2000 for a first offence;
	 b. $4000 for a subsequent offence and $500 for each day the offence continues after the service of the notice.

12. For subdivision works, failure to comply with these conditions may result in delays to the issue of a statement of compliance for subdivisions.

13. Western Water reserves the right to revoke or suspend this permit for any reason whatsoever, including breaches of water restrictions.

14. This permit is not transferable to any other person or vehicle.

15. This permit is valid until the Expiry Date. The permit holder must return the permit to Western Water at the Expiry Date.

16. This permit does not affect nor derogate from any other rights or powers Western Water has under the Water Act 1989.

Water is our most precious resource – please use it wisely

General enquiries  
and 24 hour emergencies 
1300 650 425

Customer service  
account enquiries 
1300 650 422

Mobile phone  
and interstate callers 
03 9218 5400

E-mail address 
mail@westernwater.com.au

Website 
www.westernwater.com.au

General Facsimile 
03 9218 5444

Restriction Hotline
1300 653 126

Administration Centre
36 Macedon Street 
Sunbury 3429

Mailing address
Western Water
PO Box 2371
Sunbury DC
3429 VIC


