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Recycled water management
plan for Deep Creek, Romsey
Response to community concerns
We’ve heard your feedback. Here are our responses.
Due to a surplus of recycled water,
Western Water needs to safely discharge
or release the excess water that can’t
be stored at the Portingales Lane plant
in Romsey.
Growth in our service region has meant
the quantity of recycled water we are
producing has increased rapidly. This,
combined with the limited availability of
land ready for irrigation, means we need
to consider alternative options to release
the excess water.

Developments up to now
Western Water held an initial
consultation session in Romsey on
Friday 16 August to provide the
community with a forum to discuss the
proposed discharge of recycled water
into Deep Creek
Those people who were unable to
attend were given the opportunity
to comment, and Western Water
extended the original consultation
period until 21 October 2019 (from 30
August). This followed feedback from
customers and community members
keen to learn more about the
proposed release.
To capture as much feedback as
possible, Western Water promoted the
extended consultation period through
local newspapers (print and online),
Western Water’s social media channels
and face-to-face meetings.

Your feedback informing our
approach
Planning
Some members of the community have
told us we should have foreseen our
recycled water storage challenges
in Romsey.
Western Water is facing many varying
challenges affecting our service region;
growth, climate change, increasing
compliance requirements and the rising
cost of doing business. Solutions to
many of these challenges we face are
costly, and also need to be spread across
our entire service region.
We have a dedicated planning team,
using the best information from State
and local government sources, but
there are still areas outside our control
like wetter weather, and customers
increasing the amount of wastewater
produced.
Alternatives to discharging
Some members of the community have
told us there must be other options to
discharging the excess recycled water
into Deep Creek.
In addition to fast-tracking works on the
extra land we have purchased, we have
intensified our efforts to find alternative
solutions. This could include:
• using tankers to transport the
recycled water to other Western
Water plants
•

installing a recycled water standpipe
so local landholders can access
recycled water for appropriate uses

•

exploring innovative evaporative
technology that could release
recycled water in ways that will not
affect local waterways or land

To have your say, email feedback@westernwater.com.au
or visit us at westernwater.com.au

Key points
•

Western Water will not be
releasing Class B recycled
water into Deep Creek,
Romsey this year. April 2020
would be the earliest, and only
if all other options have been
exhausted

•

We’re fast-tracking works to
make extra land suitable for
recycled water use sooner

•

We’re not applying to the
EPA (for discharge licence
amendment) before
we’ve fully explored all our
alternative options

•

Community feedback has
informed our decision
making. We will come back
to the community after other
options have been considered
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Why is this happening?

We’re also looking at increasing our
long-term storage solutions. However,
all major infrastructure changes have
significant financial considerations,
costs we always try to avoid passing
onto to our customers. We continually
look to keep costs to a minimum and
have have kept typical customer costs
stable for the past 7 years.
Western Water is only proposing to
discharge the excess recycled water to
Deep Creek as a temporary measure
and only after other options have
been exhausted.
Environmental concerns
Some members of the community
have told us they have concerns for
the local wildlife and the ecosystem in
the creek.
Western Water has undertaken
an ecological risk assessment to
determine any potential adverse
effects to Deep Creek and the
wildlife that uses the waterway, using
ANZECC trigger values and SEPP
(Waters) guideline values. Typically,
results below these values ensures
all beneficial uses in a waterway will
be maintained, including primary
and secondary contact, irrigation,
agriculture (including stock drinking),
aquatic ecosystem health and
threatened flora and fauna.
The risk assessment determined all
indicator parameters to be below the
SEPP (Waters) guideline values at the
proposed point of discharge, with the
exception of nitrogen and phosphorus.
The effects of these nutrients would
be minimised by discharging at a 1:5
dilution ratio. Western Water would
further mitigate any risk by limiting any
potential discharge of recycled water
to April-October, when temperatures
are colder and flows are higher.

With these measures implemented,
the nitrogen and phosphorus levels
in Deep Creek would be expected to
return to background levels in under
2km from the discharge point.
Nevertheless, should the discharge go
ahead, Western Water would routinely
monitor the area for such activity and
will take preventative measures as
necessary.
Type of water being discharged
Some members of the community
have mentioned ‘untreated sewage‘
with regards to the water quality
proposed to be discharged into
Deep Creek.
Western Water will not being releasing
untreated sewage / wastewater into
the creek under any circumstances. If
we need to discharge into the creek,
that water would be Class B recycled
water, which undergoes a three-stage
treatment process up to a period
100 days.

Figure 1: Map of projected mixing zones with
discharge ratio of 1:5.

Next steps
There has been a call from some
members of the community for
another public meeting. We will look
at the need for that, subject to how
our investigations into other
options go.
We will not be applying to the EPA
for a licence amendment before our
investigations into potential alternative
solutions are complete and have been
fully evaluated.
We appreciate all the community
feedback we’ve received. It will help us
make a decision in the best interests of
our community and the environment.

To have your say, email feedback@westernwater.com.au
or visit us at westernwater.com.au

Figure 2: Romsey Recycled Water Plant site plan
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The viability of all these options are
currently being investigated.

